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Tips and Tricks for Cloud Station (Synology) Intelligent Business Solutions Ltd

Tip 1: How to find out where your Cloud Station (Synology) folder is located.

If a user wants to check where the Cloud Station (Synology) folder is located on Local PC,
follow the below steps.

1) With one of the below options you can find the Cloud Station (Synology) in your system
tray. System tray can be found on the right bottom corner of your screen.

e |If the Cloud Station (Synology) is found as it is depicted in picture below. Left-
click on the Cloud Station (Synology) icon.
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o If the Cloud Station (Synology) is not visible, please left-click on the arrow to
show all hidden icons. Once all the hidden icons are visible, left-click on the
Cloud Station (Synology) icon.
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2) Click Main app to launch Cloud Station (Synology).
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Intelligent Business Solutions Ltd

3) Once the application is open, you will be shown some tips on how to use
Cloud Station (Synology).
o Click the right arrow to see more tips or click Online tutorials
for more information. If the tips are not needed, tick the box next to Don't show
this again.
e Left-click on close button

& Cloud Station Drive

e Create Pause Resume Sync rules Delete
Bl sync tasks

B Sync log

Download his

il

Sync more data
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‘ U@v‘ # <« User » CloudStation » = ‘,l
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@ Global setting
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Drag and drop your data into the Cloud

Station folder for them to be synced and
protected by Cloud Station.

Don't show this again . > Online tutorials

4) Now you can check where your Cloud Station (Synology) is located.

e Please do not change the folder location - if a user changes the location, the
synchronization will fail.

# Cloud Station Drive

o Create Pause Sync rules Delete
E Sync tasks

ibscloudstor
E Sync log

di

IBS DATA (Two-way sync)
C:\Users\styliani\CloudStation

Download history

3 Global settings Cloud station (synology) folder is located on Local PC
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Tlp 2: C|OUd Station (SynOIOQy) icons meaning Intelligent Business Solutions Ltd

The following guide will help you recognize if your Cloud Station (Synology) has a connection
issue.

¢ If the Cloud Station (Synology) looks like this, it means that the user has a
connection problem and the user might not be receiving the new changes.

e This icon indicates that Cloud Station (Synology) is
synchronizing.

This icon means that Cloud Station (Synology) is up to date.
e This icon means that the user has paused Cloud Station (Synology).
If a user pauses Synology, synchronisation will stop.

e Thisicon means that the user has an error connecting with the Cloud Station
(Synology)

5SS S b

Tip 3: How to pause or un pause Cloud Station (Synology).

If a user presses on the icon on the top right of the application, the user can pause or un pause
the synchronisation of the Cloud Station (Synology).
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Tlp 4: How to Change paSSWOI’d- Intelligent Business Solutions Ltd

If the user will receive an email from Synology as the below picture, user must change their
password.

Follow the below instruction in order to change the password.
1) Open the email and click on the Link.

Subject: IBSCY LTDPassword of your DSM account is about to expire

Dear user,

The password of your DSM account is about to expire on 2020-07-29 00:00:00 EEST. To change your password, please visit

with your web browser. If you cannot connect to the Synology NAS, please contact the administrator.

Sincerely,
Synology RackStation

2) Once the website is open, type your username and your password and press sign in.

IBSCY_CLUSTER
i 5y
a

. Stay signed in

Sign In

3) Upon first log on user will be asked to change their password and press Submit.

Set a stronger password
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4) Once the password has changed, a notification will appear on the bottom ... 5 iness soltions Lt
right corner on your screen.

5) In order to update the password, navigate on the main app (as show on Tip 1) of the
Cloud Station (Synology).

o Status abnormal

Recently changed

& »
6) On the main app is open left-click on the option button.

Create Pause Sync rules Delete

ibscloudstor

r IBS DATA (Two-way sync)
o C:\Users\styliani\CloudStation

-

7) Once the option is shown, left click on edit connection.

Create Pause Sync rules Delete

ibscloudstor

IBS DATA (Two-way sync) Resume syncing
o C:\Users\styliani\CloudStation Pause syncing
Edit connection

i

Unlink
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8) Edit connection window will appear, then type the new password and click done.

# Cloud Station Drive

Edit connection

Computer name: STYLIANI
Server Address: ibscloudstor ,O (7]
Username:
Password:
Enable SSL data transmission encryption \
Proxy

9) Once you click Done, you will be prompted to enter the 6 digit code option from your
authenticator application on your phone and click OK.

-

Edit connection

Computer name: STYLIANI
Server Address: ibscloudstor ,o O
Username- .
Passwardj Enter 6-digit code //
Enabl
Proxy
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Tip 5: How to keep the PC turn on through the night.
If a user wants to keep the PC open for the Cloud Station (Synology) to keep synchronising,
User must lock the PC. (No sleep or shut down.)

¢ Follow the below instruction in order to keep your PC turn on.

1) Left-click on the start button and then type Control Panel.

i
-

——

Recycle Bin

2) Left-click on Control Panel.

X

All  Apps Documents Web More ¥

Best match

G
App —
Apps
Control Panel
Bl settings > App
Run ?
Windows Administrative Tools > = Open
™ Mouse Properties (Touchpad N '
Clickpad Trackpad TrackPoint Mouse
Recent
Search the web \ .
¥ Power Options
L control - See web results > Uninstall a program
Settings (6+) Programs and Features
Devices and Printers
“  Device Manager
d  Mail (Microsoft Outlook 2016)
% Sync Centre
& Network and Sharing Centre
pe controll
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3) Left-click on Hardware and Sound. Intelligent Business Solutions Ltd

BE > Control Panel

Adjust your computer's settings View by: Category

System and Security User Accounts

E &!
Review your computer's status P G Change account type
Save backup copies of your files with File History

) T
Back up and Restore (Windows 7) %I Appearance and Personalisation

\"K! Network and Internet ~=
% View network status and tasks y ‘ Clock and Region
~ i
. Hardware and Sound 3 Change date, time or number formats
/
‘.

Tﬂ View devices and printers Ease of Access
Add a device Let Windows suggest settings
Adjust commonly used mobility settings Optimise visual display

4) Left-click on Power Options.

< Control Panel Hardware and Sound

H ) )
ome Devices and Printers

Add a device | Advanced printer setup = Mouse G Device Manager

ecurity
Change Windows To Go start-up options
Internet
1d Sound B! AUtDPIay
© Change default settings for media or devices | Play CDs or other media automatically
. y Sound
g - Adjust system volume | Change system sounds | Manage audio devices
in
n \'@ Power Options
Jion ¢ Change battery settings | Change what the power buttons do | Change when the computer sleeps

Choose a power plan  Edit power plan

w

A
|

Windows Mobility Centre

Adjust commonly used mobility settings | Adjust settings before giving a presentation

5) Left-click on Change when the computer sleeps.

« =2 v 1T 3 Control Panel Hardware and Sound Power Options

Control Panel Home .
Choose or customise a power plan

Choose what the power A power plan is a collection of hardware and system settings (like display brightness, sleep, etc) that manages
buttons do how your computer uses power. Tell me more about power plans
Choose what closing the lid Selected plan
does
Balanced (recommended) Change plan settings

Create a power plan Automatically balances performance with energy consumption on capable hardware.

k. Choose when to turn off the
display /

\9 Change when the computer
sleeps
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6) Change the Plugged in options to Never and save changes.

15 Control Panel Hardware and Sound Power Options Edit Plan Settings

Change settings for the plan: Balanced

Choose the sleep and display settings that you want your computer to use.

j On battery ,’ Plugged in /

k' Turn off the display: 1 hour v Never s /

‘\9 Put the computer to sleep: |1 hour ~ Never ~

Change advanced power settings

Restore default settings for this plan

Save changes Cancel

7) Left-click on Lock.

Microsoft Edge

Explore

P,Q Change account settinas

B Lock ﬁ

= i A
[ Sign.ott Microsoft Store

Q

Solitaire

(4 Styliani Meletiou
[ Documents

K Pictures

€% Settings

" Power

if you have any questions, follow the procedure on how to contact us.

http://helpdesk.ibs.com.cy/support/solutions/articles/6000093707-ibs-support-document
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