Synology DSM account set up
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1. Follow the link https://ibscloudstor.cz1.quickconnect.to/
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2. Log in with your credentials.
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3. Once you Log in for the first time, you will need to Set up 2-Factor Authentication.

Click Next.

2-Step Verification Wizard

Welcome to the 2-Step Verification Setup Wizard

The administrator has turned on mandatory 2-step verification
protection for your account. Please follow the steps to set up 2-step
verification for your account.

2-step verification provides an extra layer of protection for your DSM
account. Once 2-step verification has been set up, you will nesd your
password in addition to a one-time verification code in order to sign
into DSM. Please note, you will need a mobile device to generate
verification codes.

4. When you click Next, the below window will appear. In order to proceed you will need
to download and install an authenticator app, such as Microsoft Authenticator or
Goggle Authenticator on your mobile phone.

2-Step Verification Wizard

Install and configure authenticator app

Please install an authenticator app on your mobile device. If you have not installed one yet, DSM
supports the following authenticator apps: Google Authenticator (Android, i0S, BlackBerry),
Authenticator (Windows Phone).

Open and configure your authenticator app by scanning the QR code below. (You can also enter

your secret key manually.)
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5. Launch App Store(iPhone) or Play Store (Android) and download one of the
above Authenticator applications.

. Cyta-Voda & 09:10 @ 7860% @

Q. microsoft authenticator

Microsoft Authenticator

2/

Signin

o

6. Open your authenticator app, select Other Account.
< App Store all T @ @ 59% @)

€ Accounts

WHAT KIND OF ACCOUNT ARE YOU ADDING?

. Personal account

. Work or school account

Other (Google, Facebook, etc.)

7. Scan the QR Code from your mobile phone. Click Next.

{ Back Scan QR code

Your account provider will display a QR code

I T S

Install and configure authenticator app

Prepared by IBSCY Page 3 of 6



(w)

Intelligent Business Solutions Ltd

8. Your authenticator app generates a 6-digit verification code. Enter this code into
the wizard text field in order to confirm configuration are correct. Please note,
verification codes are updated periodically, so make sure you entered has not expired.
Click next.

.l Cyta-Voda & @ @ 55% @ )

€ Accounts

R IBS.User@IBSCY_... ¢

IBS.User@IBSCY_CLUSTER

o One-time passwords enabled

You can use the one-time password codes generated by
this app to verify your sign-ins

One-time password code

© 666 344

X Remove account

2-Step Verification Wizard

Confirm your 2-step verification settings

Enter a verification code generated by your authenticator app to make sure configurations are
> correct.
6-digit verification code: 666344 |
Back Next
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9. Enter your email address in order to get notifications about your Cloud Station

(Synology) account. Click Next.

2-Step Verification Wizard

2-step verification has been enabled for your account

Yay! 2-step verification setup is complete. The next time you sign into DSM, you will be prompted
to enter a verification code generated by the authenticator app on your mobile device.

2-step verification affects logging in with some mobile apps. To avoid any difficulties, make sure
you have installed the latest version of any mobile app that requires logging into DSM.

To access an emergency code for login in situations in which you can't login with the genergied
code, please enter your account email bellow.

Email: 1BS.User@ibs,com.cy |
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DSM Help
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11. Under file station you will be able to view the folder that you have access or is shared

to you.

ol
{ X c Test Folder

Upload - Create folder

~ IBSCY_CLUSTER

- Test Folder

» #recycle

Action - Tools =

Name

B #recycle

File Station

Settings

Size File Type

Folder

- =3
Modified Date

2020-09-10 08:55:22

1item(s)

if you have any questions, follow the procedure on how to contact us.

http://helpdesk.ibs.com.cy/support/solutions/articles/6000093707-ibs-support-document
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